
Ruddington Medical Centre 
 

Patients’ Participation Group (PPG)  
 

 Notes of Meeting Held 17 April 2019 
 
Present:  Annie Scally (Chair) AS 
  Peter Taylor (Vice Chair) PT 
  David Hardwick (Secretary) DH 
  Jean Hamilton (Group Member) JH 
  Rita Kirk (Group Member) RK 
  Gavin Walker (Group Member) GW 

 Catherine Clark (Systems Support Manager) CC 
 
1. Welcome 

 
AS welcomed members to the meeting, 
 
2. Apologies 

 
Christine Tunneycliff 
 
3. Correspondence 

 
There was no correspondence 
 
4. Notes of the last meeting 

 
The notes of the last meeting were agreed. Proposed PT, seconded JH. 
 
5. Matters arising 

 
It was agreed that nothing further would be undertaken to publicise the Carers’ Commission 
until its future became clear post June 2019. 
 
The handout produced at the last meeting regarding ’Who is an Unpaid Carer’ was 
distributed to the group. 
 
It was proposed that no further action be taken to publicise the Extended Hours Service in 
view of the service being featured in ‘Rushcliffe Reports’, which is delivered to every 
household in Rushcliffe, along with ‘The Rudd’, some church magazines and ‘Ruddington 
Info’. GW was thanked for his help in highlighting this initiative in various media outlets. 
 
AS to contact Gill Basson to obtain any material which would allow members to consider 
how they might help promote voluntary work Nottingham University Hospitals (carried 
forward from a previous meeting) 
 
 ACTION AS 
  



Then results of the Patients’ Survey were discussed, a copy of which was attached to the 
minutes of the last meeting. Highlights were; 
 Q1 Ease of contacting the surgery was much improved 
 Q2 The need to reword question 2 on a future survey, (Which of the following 
 methods would you prefer to use to book appointments at the surgery?) due to 
 patients ticking more than one box in previous surveys making comparisons difficult. 
 Q3 81% of patients who had used the extended hours service found it very/fairly 
 useful. 
 Q4 To be changed next time to be related to the waiting time to obtain a suitable 
 appointment. (If you weren’t able to get an appointment or the appointment wasn’t 
 convenient why was that?) 
 Q5 Only 7% of patients said they never or almost never get to see or speak to their 
 preferred GP. The group noted the information but due to some GPs working part 
 time, and with maternity leave necessitating the practice using the services of 
 locum doctors, there was little to be done to alter the situation. 
 Q6 86% of patients thought that the last GP they saw involved them in decisions 
 about their care 
 Q7 The group felt that in future this question should include mental health so that the 
 answers could be benchmarked against other surveys. (The last GP you saw or 
 spoke to, how good was he/she at treating you with care and concern?) 
 Q8 93% of patients felt the urgent telephone call back system helpful/fairly helpful. 
 This was mirrored by members who had used the service. CC commented that the 
 practice now has more than one GP involved in these calls in the morning. 
 
The quarterly Newsletter is in the final draft stage. 
 
 ACTION AS/PT 
 
The PPG Awareness week is 10 – 15 June. It was suggested that a poster be prepared with 
the group’s clear aims and objectives, and for group members to promote the PPG within the 
surgery. Self-care week for 2019 is 18 – 24 November. The following web link gives access 
to resources for the event. 
http://www.selfcareforum.org/events/self-care-week-resources/ 
 
 ACTION AS/PT 
 
GW suggested that publicity for aspects of the practice could be promoted at the monthly 
village market where a free stall is available, and also at the village fair. 
 
 ACTION GW to follow up 
 
Practice report 
 
The extended hours service is now being more widely used. 
 
Dr Schofield’s last day of service before embarking on her maternity leave was confirmed as 
30 April. The was no information concerning her cover from November 2019 should she still 
be away, but in the meantime the services of Drs Lobaz and Dr Cheesman, both of whom 
have worked in the practice previously, will be employed. 
 
Currently the practice has not been allocated a GP Registrar. These posts are 
supernumerary to the normal GP complement. However there are appointments available 
with the current Foundation Year Two Doctor. 
 
The way in which the CQC (Care Quality Commission) assesses practices has changed. 
Initially a group telephone conference will take place on an annual basis in the form of a 
review. For the Ruddington practice, this will take place on 24 April, and will involve Dr 
Singh, a nurse practitioner and the practice manager. If it is decided that the previous rating 
of ‘Good’ still stands then this rating will be re-issued. Should there be any perceived change 



either up or down the CQC will make a visit. Every practice will be visited within five years, 
meaning that Ruddington will have a visit before 2020 because the last visit was February 
2015. (LATER, due to bereavement at the CQC, the telephone assessment was postponed.  
They have not yet given a revised date). 
 
The NHS has launched an App, which will soon be available to Ruddington patients who 
have opted in to the on-line service for appointments/prescriptions, etc. and will perform a 
similar role to the current on-line service. Amongst other things there will be an on-line 
symptoms checker, possibly sign-posting patients to local community services. There will still 
be no facility to book nurses’ appointments due to the differing lengths of time needed for the 
various consultations.   
 
A query was raised about re-ordering medication early to take account of holidays. Should 
this be necessary, a call to Reception to explain the situation should resolve the problem. 
Similarly, if re-ordering is blocked due to the need for a patient’s review, Reception can over-
ride the block as long as an appointment is being/has been made to carry out the review. 
 
The new receptionist started last week, bringing the total number of receptionists to eight. 
 
Wi-Fi is now available in the surgery. 
 
6. Chair’s report and CCG update  

 
At the recent CCG Patient Active Group meeting Nikki Lucas gave a Partners Health update. 
She clarified with the Patient Leaders that the main objective of Partners Health is to provide 
more support for practices to free up GPs’ time to see patients, instead of running what is 
now, in essence, a business.  
Partners Health concentrate on matters such as developing common operating practices, 
delivering new contracts locally, better integration of practices, monthly meetings for practice 
managers, lead nurses, receptionists to exchange ideas, common induction processes, 
recruitment services, standardising health promotion messages, preparation for CQC 
meetings, GDPR, health and safety. etc. 
 
7. AOB 

 
There is a PPG conference taking place at Rushcliffe Arena on 6 June from 09.30 – 14.30. 
The practice has four seats allocated. Any PPG members interested in attending to e-mail 
DH by 30 April 2019 
 
 ACTION ALL (incl virtual members) Separate e-mail to be sent out. 
 
Due to the requirements of GDPR (General Data Protection Rules), all Virtual Group 
members were contacted by DH to gain their permission to continue to receive 
communications from the PPG. Of the 22 members of the Virtual Group only six responded, 
thus the Virtual Group is now considerably diminished. It was agreed that DH write to the 
remaining members to encourage them to become full PPG participants, attending meetings, 
being involved in practice matters such as ‘flu clinics, health promotions, etc. 
 
 ACTION DH 
 
GW raised the suggestion of using social media for the PPG, particularly to potentially better 
involve the Virtual Group. GW agreed to investigate opportunities to further the idea. AS to 
discuss with the Patient Active Group. 
 
 ACTION GW/AS 
 
Date and time of next meeting 
 
5 June 2019 at 18.00 


